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The effects of e-banking on productivity
and markup cost of banking services
Bank Melli Iran (BMI), a case study

Bijan Bidabad * Mahmoud Allahyarifard®

In this paper we are going to compare the costs of traditional banking and semi-
mechanized intranet banking (Automatic Teller Machines) and internet banking in Bank Melli
Iran (BMI). According to the calculated results the average markup cost of banking services in
BMI for traditional banking and semi-mechanized intranet banking are approximately doubled
in comparison with intranet banking. Comparison of traditional and semi-mechanized intranet
banking with internet banking in BMI show that the markup cost in the two former systems
(traditional and semi-mechanized intranet banking) are 100 times greater than internet banking
for an average transaction. Amount of cost reductions in personnel costs in intranet and internet
banking in comparison with existing systems (traditional and semi-mechanized intranet
banking) in BMI at constant prices of 2006 are estimated to be 3218 and 6371 billion Rials.

1 Professor Bijan Bidabad is economic advisor to Institute for Trade Studies and Researches, Ministry of commerce,
Tehran, Iran,  bijan@bidabad.com http://www.bidabad.com/

2 Mahmoud Allahyarifard is economic and IT expert in Bank Melli Iran (BMI) Research and Development
Department, Tehran, Iran. Allahyarifard@gmail.com
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