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M. Crouhy, D. Galai, R. Mark (2001), Risk Management, McGraw-Hill.
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> Card skimming
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1 The Electronic Banking Group (EBG) of the Basel Committee on Banking Supervision.
2Customer authentication techniques

*Data protection

*Audit trail procedures

>Customer privacy standards
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"Board and Management Oversight
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'Effective management oversight of e-banking activities

2 Establishment of a comprehensive security control process

*Comprehensive due diligence and management oversight process for outsourcing relationships and other third-party dependencies.
“Security controls

’Legal and Reputational Risk Management

Advanced Measurement Approaches (AMA)
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'Credit derivatives

? Clearing and settlement systems
3Small and Medium Enterprise (SME)
* Identify theft

Pay s anrl e i bl g ©
http://www.euristix.com/whitepapers/How%20the%20cheats%20target%20individuals%20and%20institutions.pdf#search=%22PHIS
HING%20PHARMING%20SKIMMING%20frauds%20%2F2005%3Bpd{%22

¢ Account Takeover
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' Trojans and other Malware
2 Remote Access Tools (RAT)
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